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AI Assistant Application  

 

AI Assistant Application is meant to work with SAP Sales Cloud v2. The data, containing phone 
calls, is downloaded from the system using SAP API and contains transcription of consultant’s 
phone calls. When a summarization request is performed, the data goes to Node.js application, 
hosted on SAP BTP Cloud Foundry and is then processed by SAP Generative AI LLM model. Its 
results are shared with specific email adresses, defined in a mailing list in the application.  

The summarization request runs automatically every 7 days and processes last 7 days of phone 
calls, but can be also triggered manually with custom days parameter and emails to which the 
summarization will be sent. 

 

1. List of phone calls, which are already available in SAP Sales Cloud v2 system. Each call 
required for the processing in the application, requires transcription field to be filled  
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2. When request is performed manually, it will start only if input parameters – daysAgo and 

emails are provided in proper format. Otherwise, an error with a message will be provided. 
 

 
 

3. If the summarization is done, an email will be sent to the peope, who were provided as a 
recipients. 

 

 

 


